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Introduction 

 
Ofsted 

 

‘Schools have a major role to play in developing pupils’ understanding of 
how to use new technologies safely.  However, pupils spend the greater 
part of their lives away from school, where the extent to which they 
are safe and use new technologies responsibly depends on how 
effectively their families oversee what they do’. 

The safe use of new technologies report Feb 2010 

 

In February 2014, the LCC Safeguarding in Education team ran an anonymous 

Esafety survey for Year 6 pupils.  A total of 1604 pupils completed the survey 

from 65 Leicestershire schools, including 49 pupils (25 girls/24 boys) from 

Fleckney. The survey explored the pupils’ use of the internet at home and at 

school. All Fleckney children completed the survey independently. 

 

At Fleckney we believe that the internet is a great place to learn and should 

always be fun to use, and the information provided by the survey will help us to 

understand how to keep it that way. 

This report is divided into five main sections. 

The survey asked the children…… 

 if they have learned about internet safety in the last 12 months at school 

 about their use of the internet at home. 

 about their social networking profiles 

 about the computer games they played 

 about their experiences of bullying online 
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1. The survey asked the children if they have learned about 

internet safety in the last 12 months at school 

 

 

 

 

 

 

 

 

Interesting statistics: 
 

All schools: 86% said that they had learned about internet safety at 

school of which 51% said that it had changed the way they used the 

internet.  

 

Fleckney: 100% said that they had learned about internet safety at school 

of which 59% said that it had changed the way they used the internet.  

 

In the survey the children were invited to comment on how they have changed 

the way they use the internet.  The comments from Fleckney children included: 

The internet 

 I keep my name and personal information off the web 

 I’m more careful about what things I go on. 

 We learned how to not to speak to strangers on the internet and never 

give personal information to someone you do not know and if they call you 

bad names we tell a teacher mum dad or a carer as well as brother sister.  

 I have been careful on more websites. As well as looking for scams such 

as you can win a free iphone etc  

 I spend a shorter time on the internet 

 I keep personal information to myself I don’t go on any chat rooms and 

chat with people I don't know I stay away from anonymous emails or 

messages. 

About the lessons 

 My school gives me all the information I need to be safe online. 

 Schools are very safe and they do well at keeping us safe online   
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 School already do lots about esafety and sometimes just make us realise 

how bad the internet can be when we don’t use it properly  

 I think my school does everything and I feel safe at all times using 

computers 

 I think our school covers everything we need to know (at our age). 

 The school does everything they can  about keeping safe 

About social networking: 

 I have become more careful as to how much information I give out and 

definitely no personal information  

 I am careful who I chat to and I don’t put on personal things so worldwide 

can see them. 

 I used to go in chat rooms and now I don’t because of what could happen 

 When I go on a chatrooms I only friend people who I know 

About computer games: 

 I am more careful about what information I give out on games  

 If I’m on a game then I don't speak to people I don't know. 

 I never talk to strangers online and on some games turn off the volume  

 I am more careful when it comes to online games, not to put personal 

information on the internet and I don't accept friend requests on online 

things if I do not know that person. 

Comments:  
In Fleckney esafety learning usually takes place in special lessons and covers all 

aspects of accessing the internet including the use of email and mobile 

technology.   

The lessons start in Year 2 and continue each year throughout key stage 2.  

Year 2  

The children start by exploring Hectors World, part of CEOP’s Thinkuknow 

website which introduces the concepts of personal information, 

trustworthiness, making positive choices online and how to turn to (and be 

open with) a trusted adult when using the internet.   

 

Year 3 & 4 

The children examine emails and how to manage email messages appropriately 

and safely.  They can explain the risks of emails and suggest action they could 

take to keep themselves and their computer safe.  They are introduced to 

the SMART rules (Safe Meeting Accepting Reliable Tell). 
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Year 5 & 6  

The children explore the SMART rules in detail using the Thinkuknow website 

and cybercafé resources. They complete a course in digital citizenship where 

they find out how they can become a more responsible and pro-active user of 

online technologies.  

 They consider, why it is important  to use a strong passwords online and 

who they should share their passwords with, 

 Explore the need for caution over anything communicated by someone 

they have not met face to face,  

 Are encouraged to keep online personal information online private,   

 Assess the implications of instant digital images on their lives, exploring 

issues of etiquette and encouraging pupils not to send or pass on images 

on the open internet,  

 Understand the etiquette involved in mobile phone use and what to do if 

they are bullied using these devices 

 They talk about cyberbullying, its effects and what they should do about 

it. 

It is encouraging that many children are changing their behaviour as a result of 

the learning.  It is important to get the right messages across at this younger 

age because the impact of e-safety lessons tends to be less as children get 

older. 
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2. The survey asked the children about their use of the internet 

at home. 

 

Interesting statistics: 
 

All schools: Most of the time, 50% of the children use a Smartphone, iPod 

or tablet device to get online, with only 10% using a fixed device (e.g. 

desktop/TV) and 17% a games console. 

 

Fleckney: Most of the time, 64% of the children use a Smartphone, iPod 

or tablet device to get online, with only 6% using a fixed device (e.g. 

desktop/TV) and 14% a games console.  
 

Comments:  
In Fleckney a significantly greater proportion of children are using mobile 

devices to access the internet.  Of these 66% use their own personal device as 

opposed to a family device.   
 

Mobile devices are much harder to monitor directly. Parents are encouraged to 

have frequent friendly conversations with their children in order to keep 

themselves informed about their online activities and to use filters to keep 

them safe. 
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Interesting statistics: 
 

All schools: Nearly 25% of the children use the internet at home for 

more than three hours each day and boys are twice as likely as girls to do 

this.   

 

Fleckney: 33% of the children use the internet at home for more than 

three hours each day and boys are twice as likely as girls to do this.  

 

Comments:  
In Fleckney 33% spend over 3 hours a day online, substantially higher than the 

25% average reported over all schools. Spending too long looking at a monitor 

can lead to eye strain and headaches. Sitting still for long periods of time can 

also lead to muscular strain and circulation problems. All children should be 

encouraged to take a screen break every 45 minutes. 
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Interesting statistics: 
 

All schools: 80% say that a parent has talked to them about being safe 

online and 60% say that their internet use is monitored or supervised by a 

parent or carer 

 

Fleckney: 76% say that their parent has talked to them about being safe 

online and 57% reported that that their internet use is monitored or 

supervised by a parent or carer 
 

Comments:  
The survey asked the children to tick all the reasons why they thought that 

their parents/carers did not supervise or monitor how they used the internet.   

In Fleckney 75% of those who are not supervised say that it’s because their 

parent trusts them to be safe online, 20% say it’s because they use it in their 

bedroom and 25% say their parents are too busy.  Two children recorded that 

they ‘try to keep it private’ and one child that his/her parents ‘do not know the 

password to my account 

 

All of the Fleckney children said that their parents understand the risks of 

being online however children whose parents don’t monitor them on the internet 

are more likely to do risky things online. 

 

The survey asked the children about their use of webcams online and discovered 

that in Fleckney 40% used webcams to chat with friends, talk to relatives and 

make videos. The children are advised not to use a webcam to talk to people 

they’ve never met without discussing it with a trusted adult first. No Fleckney 

children use webcams to talk to new people online. 
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3. The survey asked the children about their social networking 

profiles 

 

 

 

 

 

Interesting statistics: 
 

All schools:  47% of children have a social networking profile.  Of these 

children 8% have a public profile and 26% do not know what privacy 

setting they have. 74% had up to 100 ‘friends’ and 4% over 500 ‘friends’  

 

Fleckney: 49% of children have a social networking profile.  Of these 

children 17% have a public profile and 17% did not know what privacy 

setting they have. 68% had up to 100 ‘friends’ and 9% over 500 ‘friends’  

 

Comments:  
Children from Fleckney use more social networking websites that children in 

other schools. Parents should monitor their child’s internet activity because 

many of the social websites are intended for adults and are used by groomers to 

ensnare children.   

The survey was completed before our lesson on internet privacy settings. The 

children should be able to set the appropriate privacy settings and understand 

how the privacy settings of others affect them. Parents should reinforce school 

learning by making sure that children know how to use the privacy settings on 

social networking sites appropriately. Children whose parents don’t monitor 

them on the internet are more likely to do risky things online 

 

When starting a conversation with your children about their use of social media, 

it helps to speak the language, so if you’re a parent who’s not tweeting, 

following, sharing, or chirping, it’s worth learning some basics. 
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Comments:  
In Fleckney more children access each type of social network website than in 

the other schools. Moshi Monsters, Club Penguin, Facebook and Google+ are the 

most used social networks but other ones listed include snapchat, kik, instagram 

and Moviestar Planet. With the exception of Club Penguin all the above social 

networking sites are for a minimum age 13 or over. 

The website http://www.bewebsmart.com/ offers good advice about simple 

rules that parent’s could enforce when their children ask to join a social 

networking website,  

 Sign up using an e-mail account that you have access to. 

 Set some ground rules, such as only accept a friend request from 

someone who you actually know. 

 Go through all the privacy and account settings step-by-step ensuring 

that the shared information is only available to friends (not friends of 

friends) 

 Become a ‘friend’ to see updates and view the profile.  

 Remember whatever you share about yourself online can be seen by 

millions of people 

Social Networking websites used by Fleckney children 

Facebook is an online social networking service created in 2004.  Users 

must register before using the site, after which they may create a 

personal profile, add other users as friends, exchange messages, and receive 

automatic notifications when they update their profile. Facebook is a website 

used mainly by adults and the minimum age to have a profile is 13.  It has privacy 

settings so that users can decide who can see each post. 

33% of Fleckney children have an account 

http://www.bewebsmart.com/
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Comments:  
The proportion of Fleckney children on Facebook is 60% higher than other 

schools. Facebook privacy settings can be confusing as the website seems to 

change their settings frequently and your privacy can be affected by the 

setting of anyone you share with.   

Twitter* is an online social networking and micro blogging service 

created in 2006.  It enables users to send and read short 140-

character text messages, called "tweets". Registered users can read and post 

tweets, but unregistered users can only read them. The Twitter privacy policy 

states that: “Our Services are not directed to persons under 13… We do not knowingly 

collect personal information from children under 13…” but there is no age verification 

process when creating an account. 

21% of Fleckney children have an account 

Comments:  
The default setting on twitter is ‘public’ therefore everything users share is 

public on both Twitter and the internet as a whole. Users can manually change 

their Twitter account to “Protected”, which means their tweets are only shared 

with users.  If you find that your children have created a Twitter account 

without your knowledge, you can ask for it to be removed.  

Talk to your children about appropriate sharing on any social networking site.  

Twitter help pages offer useful information for parents  at 

https://support.twitter.com/articles/470968-safety-parent-and-teen-tips# 

with tips on passwords, online safety, healthy life balance, critical thinking, how 

to deal with bullying, how to block a user and reporting problem users. 

Moshi Monsters is a website aimed at children aged 6–14 created in 

2007.  Users adopt a virtual monster and earn points by playing 

educational games in order to “buy” things for the monster.  It has some of the 

social networking features of Facebook, like connecting with friends and sending 

messages and parental permission is needed for children under age 13 to sign up 

for an account. 

33% of Fleckney children have an account 

Comments 
Moshi Monsters allows children to connect with friend they do not know. The 

website http://www.bewebsmart.com/internet-safety/moshi-monsters offers 

the following advice to parents whose children have an account: 

 Sign up using an e-mail account you have access to  

 Share passwords so you can log into the account if necessary. 

 Set some ground rules, such as only accept a friend request from 

someone who you actually know. 

 Go through all the privacy and account settings step-by-step 

https://support.twitter.com/articles/470968-safety-parent-and-teen-tips
http://www.bewebsmart.com/internet-safety/moshi-monsters
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Kidschat is a free chat rooms for children 13 years or older. 

It’s privacy policy states that “Children under the age of 13 are not 

allowed to participate on this website” and the website contains links to other chat 

sites but does not accept responsible for the privacy practices or the content 

of these websites. Access to the website as a guest requires only two clicks of 

the mouse and the language and sexual references are shocking! 

6% of Fleckney children have an account 

Comments 
This is a teen chat room totally unsuitable for the under 18s which does not 

have moderators and can be accessed without a registration process.  It is 

strongly recommended that parents use filters to block all access to this 

website. 

 

Club Penguin is multiplayer online role-playing game, created in 2005, 

and designed especially for children. Accounts are free and allow users 

to explore the virtual world as a cartoon-penguin avatar. More advanced parts 

of Club Penguin can only be accessed by paying members. 

37% of Fleckney children have an account 

Comments 
Inappropriate content does not appear to be an issue on Club Penguin but 

parents should be aware that too long spent online may distract from 

schoolwork, family time or playing with friends. 

 

Users can chat to other ‘penguins’. The ‘standard safe chat’ allows users to type 

messages that pass through a filter to anyone present in the room in the game.  

Parents can opt for ‘ultimate safe chat’ that only allows pre-typed phrases. 

 

Tumblr is a micro blogging platform and social networking 

website owned by Yahoo.  Users can share posts, links, blogs, 

music and video, which are visible to the public by default. Anyone that knows 

your email address can also find your blogs and username unless you manually 

override the account settings.  Tumblr’s terms and conditions state ‘No individual 

under the age of thirteen (13) may use the Services’.  It contains some adult content 

and blogs promoting suicide self-harm and eating disorders were banned in 2012.  

4% of Fleckney children have an account 

Comments 

Tumblr’s privacy policy places the responsibility of conduct firmly on the user 

with comments like “When you connect other services to your Tumblr account, those 

services might share information about you with us. What gets shown to us is determined 
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by their privacy policies, which are long and boring…” Their full privacy policy can be 

accessed at http://www.tumblr.com/policy/en/privacy  

 

Ask.fm is a social networking website where users can ask other users 

questions, with the option of anonymity. The website’s terms of use 

state: ‘You may only use or become a member of Ask.fm if you are 13 years old or older. 

If you are under 13, you are not allowed to use this site.’ The website has had lots of 

bad publicity due to alleged cases of cyber bullying including this article 

http://www.dailymail.co.uk/news/article-2261588/Ask-fm-Pupils-parents-

warned-social-networking-website-linked-teen-abuse.html  

6% of Fleckney children have an account 

Comments 
Parents are advised not to allow children to access Ask.fm as there is no way to 

report offensive comments, increase privacy settings or find out who is behind 

anonymous bullying. Content is not always monitored and the terms of service 

state “we are not responsible for what users post on the site” and “When you post or 

upload anything on Ask.fm it can be seen or accessed by the general public.”  The full 

terms of service can be accessed at http://ask.fm/about/policy/terms-of-

service 

 

Google+ is a Google’s version of a social networking and identity 

service.  In the ‘getting started guide’ Users are invited to:’ Say a 

little bit about who you are and what you’re into. Choose a profile photo, throw in some 
fun facts, and even add some bragging rights. Your Google+ profile helps friends and 

family recognize you across Google’.  Users must be 13 or over (prior to January 

2012 it was restricted to over 18s only). 

45% of Fleckney children have an account 

Comments:  
Almost half of the Fleckney children access Google+ even though it’s age 

recommendation was relatively recently for adults only.  Google provides 

extensive guidance for parents on how to make safety choices that fit your 

family at  

 http://www.google.com/intl/en/safetycenter/families/start/basics . 

The sections include information on:  

 Talking with your family about online safety.  

 Using technology together.  

 Discussing online services and sites.  

 Protecting passwords.  

 Using privacy settings and sharing controls.  

 Checking age restrictions 

 Teaching your family to communicate responsibly 

 Talking to other adults.  

 Protecting your computer and identity.  

http://www.tumblr.com/policy/en/privacy
http://www.dailymail.co.uk/news/article-2261588/Ask-fm-Pupils-parents-warned-social-networking-website-linked-teen-abuse.html
http://www.dailymail.co.uk/news/article-2261588/Ask-fm-Pupils-parents-warned-social-networking-website-linked-teen-abuse.html
http://ask.fm/about/policy/terms-of-service
http://ask.fm/about/policy/terms-of-service
http://www.google.com/intl/en/safetycenter/families/start/basics
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KiK is a free texting app available for iPhones, Android, Windows, and 

Blackberry phones which can also be used on an iPod touch or an iPad.  Kik 

is rated 17+ in the app store and has attracted many negative reviews from 

users, commenting that it is very popular for sexting and not suitable for 

children. 

12% of Fleckney children use the app 

Comments:  
It is recommended that parents block access to this app which is unregulated, 

does not have privacy control or parental controls.  To prevent your children 

from downloading Kik on their iPod, iPad and iPhone adjust the app rating 

restrictions and the option will be greyed out. 
 

Internet research suggests a connection with KIK and instagram. If your 

children have a public profile on Instagram and use it to publicize their Kik 

username, anyone who sees it might connect to them on Kik. 

 

A parent’s warning about the dangers his daughter encountered using kik and 

instagram can be found here 

http://www.hightechdad.com/2012/07/02/parents-beware-instagram-kik-

messenger-are-a-dangerous-combination-what-social-dangers-to-check-for   

 

He also offers some good online safety tips for parents covering: 

 Ensure you take an active role in the online activities of your children  

 Privacy on Instagram,  

 Only allow followers that you know. 

 Do NOT allow Kik  

 Censor the photos 

 Turn off Location/Geo-tagging of photos  

 

Snapchat is an app used to send photos to friends who must also be a 

member to receive it. When sending, you choose how long the picture will be 

available for viewing, from 1 to 10 seconds. When your friend receives the 

“snap” they must press and hold to view the picture. After the time is up, the 

picture is no longer available.  You can restrict the privacy setting to ‘my 

friends’. The app is not intended for users under 13 and is rated 12+ in the 

iTunes app store and settings can be restricted to ensure that it cannot be 

downloaded by younger children. 

4% of Fleckney children have an account 

Comments:  
Snapchat may encourage children to impulsively share embarrassing pictures due 

to a false sense of security with the promise that the pictures will not be 

available after the short viewing time and therefore cannot be tagged on other 

http://www.hightechdad.com/2012/07/02/parents-beware-instagram-kik-messenger-are-a-dangerous-combination-what-social-dangers-to-check-for
http://www.hightechdad.com/2012/07/02/parents-beware-instagram-kik-messenger-are-a-dangerous-combination-what-social-dangers-to-check-for
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social media websites like Facebook.  However, it is still possible that someone 

could take a screenshot of the picture and share it with others.   

 

Snapchat’s privacy policy states that a picture may not be immediately deleted 

from their servers,  “Although we attempt to delete image data as soon as possible 

after the message is transmitted, we cannot guarantee that the message content will be 

deleted in every case.” Snapchat’s full privacy policy can be accessed here 

https://www.snapchat.com/privacy  

 

 

 

 

 

https://www.snapchat.com/privacy
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4. The survey asked the children about the computer games they 

played 

  

 

 

 

 

 

 

Interesting statistics: 

All schools: 88% of children play computer games of which 37% played 

for over 2 hours a day and 13% played for over 4 hours each day. 

 

Fleckney: 94% of children play computer games of which 57% played for 

over 2 hours a day and 13% played for over 4 hours each day. 

 

Comments:  
When compared with the other schools, a higher proportion of children play 

computer games in Fleckney for longer each day  

 

The survey concluded that there are differences between how boys and girls 

use the internet, for example boys tend to play more violent games for longer 

with boys three times more likely than girls to play ‘Call of Duty’ or ‘World of 

Warcraft’.  49% of Fleckney children play ‘Call of Duty’ a game designed for 

over 16s/18s depending on the version. 
 

Computer games have an age-rating to let you know whether they’re suitable for 

children of different ages. If you are not sure whether a game is suitable, 

check the PEGI (Pan European Game Information) ratings at 

http://www.pegi.info/en/index/id/509 which gives detailed information 

including different versions of the game and the reasons for the rating. 

http://www.pegi.info/en/index/id/509
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The most popular games in Fleckney were: 

World of Warcraft is an online game where players from around 

the world assume the roles of heroic fantasy characters and 

explore a virtual world full of mystery, magic, and endless 

adventure. 

PEGI rating: ‘The content of this game is suitable for persons aged 12 years and 

over only.’ 

11% of Fleckney children play this game 

 

Candy crush players match three or more similarly colored pieces 

of candy to make these virtual treats disappear, with the goal of 

reaching a specific high score to clear the stage. 

PEGI rating:  ‘The content of this game is suitable for all 

persons.’ 

54% of Fleckney children play this game 

 

Minecraft’, is a lego style construction and survival adventure 

game where players roam freely through a 3d virtual world, 

exploring, gathering resources and building constructions. 

PEGI rating: ‘The content of this game is suitable for persons aged 7 years and 

over only’ 

76% of Fleckney children play this game 

 

FIFA is an association football video game or football simulator. 

PEGI rating: ‘The content of this game is suitable for all persons.’ 

68% of Fleckney children play this game 

 

 

Angry Birds is a puzzle video game where players use a slingshot 

to launch birds at pigs stationed on or within various structures 

to eliminate them. As players advance through the game, new 

types of birds become available, some with special abilities that can be 

activated by the player  

PEGI rating: ‘The content of this game is suitable for all persons.’ 

68% of Fleckney children play this game 

 

Call of Duty is a war game which delivers the gritty realism 

portraying the chaos of battle through the eyes of soldiers. 

PEGI rating: ‘The content of this game is suitable for persons 

aged 16 years and over only’ or ‘The content of this game is suitable for persons 

aged 18 years and over only,’ depending on the version. 

49% of Fleckney children play this game 

http://en.wikipedia.org/wiki/Video_game
http://en.wikipedia.org/wiki/Slingshot
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5. The survey asked the children about their experiences of 

bullying online 

 

 
 

Interesting statistics: 

All schools: 20% of children stated that someone has said or done 

something mean to them online or via mobile or email. Of those 21% 

stated that it didn’t really bother them and 32% that they were 

distressed. 

 

Fleckney:  39% of children said that someone has said or done something 

mean to them online or via mobile or email. Of those 27% stated that it 

didn’t really bother them and 20% that they were distressed. 
 

Comments:  
When compared with the other schools, almost double the percentage of 

children identify that someone has been mean to them, but when asked to rank 

their distress on a scale of 1 to 5,  47% of Fleckney children ranked the level as 

3 compared to 25% over all schools.  This suggests that Fleckney children, who 

spend more time online, have been equipped with the necessary strategies to 

know how to deal with unpleasant communications.  

 

The survey established that girls were twice as likely to receive rude pictures 

and three times more likely to receive a threatening chain text. 

The children were invited to comment on anything they have seen online that 

has upset them.   
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The comments from Fleckney children included: 

 somebody called me a bad name :[ 

 I have seen things pop up on my screen where it has scared me because i 

thought that somebody would come to my room at night. 

 someone has called me gay but my mum and my teacher sorted it out 

 I have arguements online and some people that are friends with my friend 

I don’t know swear and use bad language at me. Sometimes it worries me 

and it upsets me and some of my close friend gets upset as well!! 

 I have alot of arguments with friends as well my older sibling will make 

fun of me and send pictures of me crying or having arguments and getting 

upset. 

 When i was on a game on my tablet this advert popped up with naked 

women on online looking for dating. Also I was on the computer and  there 

was a poker advert and a women who  was half naked with money in her 

hands 

 I’ve had a argument with my old best friend and that got out of hand and 

it really upset me 

 Rude pics            

 

Comments:  
Cyberbullying is a significant issue for children and they are taught how to 

combat it within the PSHE and the Computing curriculum.  It is also addressed 

in the school’s anti-bullying and behaviour policies.  The most important thing to 

remember is they should always tell a trusted adult, at home or in school, about 

anything that worries them online. Police can trace people who make threats 

online which mean they hardly ever carry out these threats. 
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Fleckney School Information Leaflet about Bullying:  
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Recommendations 
The many links in this document give extensive advice for parents on how to 

keep up with their children’s online activity and keep them safe.   

At Fleckney we believe that the internet is a great place to learn and should 

always be fun to use, help us to keep it that way by: 

 Showing your children that you care by getting involved  

 Learn some basics so you can talk the language 

 Have an open relationship with your children when it come to social 

networking.   

 Age restriction on games and social networking websites are there for a 

reason.  If your child is not old enough, don’t allow them to use them. 

  Don’t impose too many restrictions but also don’t completely let them do 

what they want.   

 Have on-going discussions  

 Explain why you are imposing restrictions, show them how scary it can be 
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